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Avaya IP Office Standard/Essential Mode
Dial 0 Goes to a Particular Extension in User Rights

Telquest Tech Support

Create a New User Rights Group:

Set like this

Set like this

Set Short Code to accept 0 and it will dial the “Telephone Number”
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Add Members th the User Rights Group 

When any of the Mebers dial 0, they will ring the Operator in their Group.


